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Instructions for how to schedule a
Video Visit using My UNC Chart

After logging into 1 rer—
My UNC Chart,
Select ViSitS. Welcome!

Switch ¥

Messages Test Results Medications Y

B Appointment Scheduled
My UNC Chart

- Vinay C Reddy, MD
Department: Unc Virtual Practice Morrisville Phone:... Primary Care Provider

D — Family Medicine

8 Outstanding Balance HEAT ST T L
UNC Service Area D Navigator
You owe $235.20 g Physician Servi

Guarantor £1001123

See provider details and manage &

& Save time while you save paper! Sign up for paperless billing.

Update contact info

[ Your email address has not been verified. We need to verify that we can reach you at
%\ this email address by sending 3 one-time code to test@unchealth.unc.edu.

Your mobile phone number has not been verified. We need to verify that we can reach
you at this mobile number by sending a one-time code to 9 5

Update contact info

(¥ New letter received Tuesday April 12, 2022 from Claire E Farel, MD.

Your atenoloL 25 MG tablet prescription is ready for pick-up at COMMUNITY PHARMACY
OF CALDWELL.

[ Disbetes Urine Protein Test s overdue.

© Viewall(7)
==& You have an upcoming MYCHART PEF GLUCOSE DEVICE.

) Viewall (4)

You can access your records from all your healthcare organizations. Organizations
where you receive care may have been recently added. To link accounts, try searching
for clinics or hospitals you or your family have visited.

(@)

myuncchart.org



Click on the Schedule
an appointment urteon () v () e () rstrmmit (8) cintins 210 .
- butto n. Appointments and Visits e

Show: UpcomingandPast v More filter options

< October 2022 >

Upcoming Visits

2 s 4 s & 7 &
There are no upcoming visits to display. . e e e
8 7 18 v 2 u =
Past Visits 3 2 3 2 ;w1
0 51
Last 3 Months
OCT A OCT Patient Outreach Related Links
v Vinay Chintsls Reddy
25 ucren g 17 VRTUALPRACTICE
2022 2022 $4  Document Center
[E] View After Visit Summary® [E viewAfter Visit Summary®
OCT Patient Outreach SEP Patient Outreach

aufiman Heat
INTERNAL MEDICIN NG CHAPEL A st ——

2022
[E] view After Visit Summary® [E] View Afer Visit Summary®
SEP Telephone SEP Telephone
. D] Vesterkautiman
2022
[E] view After Visit Summary® [E] View Afer Visit Summary®
SEP Immunization SEP

16 (Missed) 9

Asron Joel Miller ul E CHAPEL HILL
2022 UNC FAMILY MEDICINE HILLSBOROUGH 2022
[E] View After Visit Summary® [E] View After Visit Summary®
AUG E-Visit for Rash AUG E-Visitfor Rash
26 Brad P Barnes, MD 5 (Missed)

PHYSICIAN FAMILY MEDICINE, MD

2022 2022
ER View notes
B} View After Visit Summary® [ view After Visit Summary®

1oad more nast visits

Under the Tell us o
why you’re coming urtons (3) v () oo (&) Twthots (@) edctorn 210
in column, select Schedule an Appointment Related Links

If you are experiencing an emergency, such as difficulty breathing or chest pain, call 911 or seek immediate treatment.

Schedule a Video or P

. Schedule with a specific provider OR Tell us why you're coming in )
Phone Appo|ntment e e E L o e oAt I L 9 evar
o o Donald C Spencer, Schedule a Video or Phone Schedule a Video or Phone )
Wlth Your prOV|der. MD > e Appointment with Your Appointment with UNC 92 Frdeore
Family Medic

Provider Virtual Practice

s for primary care
oms.

Mammography Screening

> >
Covid-19 TEST Covid-19 VACCINE

> >
Allergy Shot Flu Shot

> >

myuncchart.org



Answer a few

questions, and then Sheduleansppoimment
I click Accept and

= MCha! @) swich~ B togout

Related Links

Continue.

W4 Virtusl Care Now
. Reason for visit

Locations

Time M8 Verify and schedule .
Lzy E-Visit
What kind of appointment are you scheduling?
% Find care now
Schedule a Video or Phone Schedule a Video or Phone Request an Appointment
Appointment with Your Provider Appointment with UNC Virtual This option is to request an appointment.
This option is to schedule 3 phone or video Practice Appointments may be in-person, by phone or
visit with your provider. ““Thisis nota visit withyour existingcare > | | Video.

>
team.** This option schedules a telehealth

visit with a central group of UNC Health
providers for primary care symptoms.

Mammography Screening Covid-19 TEST Covid-19 VACCINE

Allergy Shot

A couple of questions

Flu Shot

*Video and telephone visits are a good option for the following symptoms: mild Covid-19 or cold/flu symptoms, allergies, sinus
infection, ear problems, sore throat, asthma, cough, rash, insect bites, mild stomachache, nausea/vomiting, diarrhea, mild
headache/migraine, pink eye and female urinary concerns. Please note, not all care needs can be addressed virtually, and patients
may be contacted to adjust the appointment to an in-person visit. If you are experiencing a medical emergency, call 911.

Do Not Accept

A couple of questions

*Will you be physically located in North Carolina at the time of your visit?

Yes No

A couple of questions

*Will you be physically located in North Carolina at the time of your vi
Yes No

. This is required

Continue

A couple of questions
*What type of visit would you like to schedule? Please note, a video visit requires you to have an internet connection and a video
camera through smartphone, tablet or computer.

Telephone | Video

myuncchart.org



MChart switchv 3 Logout
o Select your

preferred date and v et e o sy e ek i 1 ki, Related Links
time, and be sure to ] oiceron
d esc ri be t h em Ost ;::\:JJ:; a\;:d:::r Phone Appointment with Your Provider B serdsppenmentresues 8 E-Visit
Important |tem you Confirm the request details you areaI)uttosend: 9‘ e

Schedule a Video or Phone Preferred dates:
want addressed R s o oo 3 o (9
during your visit. @ Deteindtimetobedetemined wre  Prefered tmes:

All available times Filter times

MEDICINE CHAPEL HILL

Click the Send ittt mpotant ting you want sresed g s i
request button.
A staff member
will contact you
to complete the
scheduling process.

B

If you have questions, please call
UNC Health Outpatient Access Center
888-996-2767.

myuUunNC Chart™

STAY WELL CONNECTED

LEARN MORE and SIGN UP at MYUNCCHART.ORG
If you have questions, please call 888-996-2767. Download the free MyChart app




