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Instructions for a Scheduled Mobile Video Visit via My UNC Chart

(These instructions are accessible when signed into the My UNC Chart mobile app)

Identify the Scheduled Video Visit.
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Unc Virtual Practice

Department:

Morrisville

Phone: 084-215-6641

Provider: PHYSICIAN FAMILY

MEDICINE, MD

Date: 4/21/22

Time: 8:00 AM

Visit Type: Video Visit

Visit Instructions: Visits Menu Medications

Please sign into My UNC Chart at
least 15 minutes before your
appointment to

complete any unfinished steps in the
eCheck-In process. eCheck-In must
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completed before starting your video
visit.
Begin your video visit at 5:15 PM
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Complete eCheck-In for your Scheduled Video Visit.
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Uploading and Sending Photos for Video Visit:

If your provider asks you to upload and send photos in preparation for your video visit, please
click here to find instructions on how to upload and send your photos via PC or smartphone.

List state and internet browser.
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For best experience please use Wifi

Apple Safari Microsoft Edge
Virtual Care Guidelines
Oiéi | acknowledge that if | am not on Wifi it may Ith Vi I re —
not be the best video visit experience.
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*What Internet Browser are you currently - Treat virtual visits just like in person visits.

using for MyChart? - Contact your clinic if you will be running
late.

BGoogle Chrome Mozilla FireFox + Do not engage in any unlawful activity

during your virtual visit
» Minimize distractions (cell phones, noises,
Apple Safari Microsoft Edge use of motor vehicles, etc.).

« Join your virtual visit in a quiet/private

location to protect your privacy, as well as
Other those of others if you are participating in a

group virtual visit,

« You may only record your visit if your

Provider expressly consents to the

recording.

Please contact your Provider with any

concerns. If you have any difficulties with the

technology, please contact your clinic or

MyChart Support help line at (888) 996+

2767. Hours of operation are 8am - 7pm

Monday-Friday.

Accept

Click on Join video visit.
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Wednesday, April 20, 2022

W< This is a video visit

) Ready to begin video visit
We're ready for you! Begin the video visit,
and your provider will be with you shortly.
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https://www.unchealthcare.org/app/files/public/8bf4f65f-d898-4152-9490-406f514da5a0/pdf-system-mychart-How-to-Upload-Image.pdf

Click Continue to test your microphone, speaker and video. Click Allow for microphone and
camera use.

AA @ telehealth.epic.com [ AR # telehealth.epic.com

“telehealth.epic.com” Would
For your video visit, we need to Like to Access the
connect to your camera and Microphone and Camera
microphone.
Allow this page to use your devices. Cancel Allow

Connecting to your camera and
microphone...

Allow this page to use your devices.

Start your visit. Enter your phone number then click Join Call.

AA ¢ @ telehealth.epic.com () AA B¢ @ telehealth.epic.com &

call. Switching to a device other than

an iPhone or iPad on 10S 15 will avoid
this issue.

Hardware Test: Success

Waiting for others to

You're ready for your video call. connect...

Patient Name: Nathan Test

MCamers
Appointment Time: April 20, 2022, 5:15 PM

Front Camera

Connection Strength: i
e Microphone | (+ @)
iPhone Microphone
¥) Speaker

System Default

Display Name
Nathan Test

© 2020 Epic Systems Corporation. Used with permission.

This information is provided to help you access a tool that is currently offered in English only.
If you ask a friend or family member to help you access or navigate My UNC Chart you may
be providing them access to your private medical information. If you would prefer help by an
employee of UNC Health, please let a staff member know during your visit.

If you have questions, please call UNC Health Outpatient Access Center (888) 996-2767.



